NGUYEN TRAN DIEU HIEU (Thac si)
Email: nguyentrandieuhieu@gmail.com Dién thoai: +84 392 731 431 LinkedIn: https://www.linkedin.com/in/hieu-dieu/

GIAO DUC VA PAO TAO
Chuén bi dé cwong nghién ciru Tién si (Khoa hoc Ngin han) 2025.12
Pai hoc Oxford - Truc tuyén, Anh Quéc
e Hoan thanh budi dao tao chuyén siu trong 3 gid vé chuin bi d& cwong nghién ctru tién si
e Puogc dao tao vé tong quan tai liéu, thiét ké nghién ctru, lwa chon phwong phép ludn va cac van
dé dao duc trong nghién ciru
e Nhan huéng dan vé xdy dung cau hoi nghién ctru, 1ap ké hoach dy an, cdu triac dé cuong va
lya chon ngudi hudng dan
e Nang cao ning lyc hoc thuat, sin sang cho nghién ctru va tuyén sinh béc tién si
Chuwong trinh Dy bi Tién si (Khoa hoc Ngiin han) 2025.08 — 2025.10
Truong Pai hoc Kinh té Tai chinh (UEF), Thanh phé HO6 Chi Minh, Viét Nam
e Tham gia dao tao nang cao vé viét va xuat ban bao hoc thuat, phuwong phap nghién ctru va phat
trién dé cuong tién si
e Thyec hién nghién ctru dudi sy huéng din vé chinh sach gido duc dai hoc va phat trién nghé
nghiép
¢ Duogc chung nhan du nang luc hoc thuat cho bac dao tao tién si
Thac si vé Quan hé Quéc té (MA) (Chinh quy) 2021 - 2023
Truong Pai hoc Khoa hoc Xa hoi va Nhan van, Pai hoc Quéc gia Thanh phé H6 Chi Minh (USSH,
VNUHCM) Viét Nam
e Luén vin (dwgc bao v&): "Bdc trung Giao tiép Phi bao lirc trong dién ngén Barack Obama” tap trung vao phan tich
dién ngdn va truyén thong chinh trj trong quan hé quéc té
e Diém trung binh: 7.9/ 10
Cir nhan Ngén ngir Tiéng Phap (BA) (Chinh quy) 2014 - 2017
Truong Pai hoc Su pham Thanh phé Hb Chi Minh (HCMUE) Viét Nam
e Piém trung binh: 7.07/ 10 | 2.84/4

KINH NGHIEM NGHIEN CUU
Nghién ctru vién du bi tién si 2025.10 — nay
Pai hoc Kinh té Tai chinh (UEF), Thanh phé H) Chi Minh, Viét Nam
e  Tiénhanh nghién ctru hop tac vé viéc ra quyét dinh thuc tap quéc té gitta sinh vién Viét Nam; chuén bi nop ho so du hoi
thao khoa hoc INCOSEF 2025
e Tham gia trinh bay va bdo cdo tai cac hoi thao va hoi thao khoa hoc vé viét hoc thuét, phuong phéap dinh tinh va dinh
lugng
Piéu phéi vién nghién ciru - Tai trg hat gidng 2023.06 — nay
Khuyét tat hoc tap cua sinh vién Y khoa va Piéu dudng tai Viét Nam: Nghién ciru vé kién thic,
thai do va thyc hanh (KAP)
Vién Khoa hoc Strc khoe (CHS), Pai hoc VinUniversity
e PI: Gido su Lé Van Phudc, cung vdi Gido su Pranee Liamputtong
e Quan ly va diéu phdi 05 Tro 1y nghién ctru (RA), hau can va ngan sach du 4n
e Van hanh va trién khai béo céo hanh chinh, ngan sach tir Quy du 4n

CONG BO KHOA HQC

Quynh Hong Ngoc Nguyén, Diing Thi Thily Nguyén, Thao Anh Hoang, Chau Anh Nguyén, Ha Ngan Nguyén, Susan De La
Paz, Pranee Liamputtong, Huyén Thi Hoa Nguyén, Hiéu Trin Di¢u Nguyén & Phudc Van Lé (2025). Kién thirc va thai do doi
véi khuyét tit hoc tap cia sinh vién y khoa va diéu dudng o Viét Nam: Két qua tir mot cuée khao sat toan quoc.
https:/link.springer.com/article/10.1186/s12909-025-07956-4 Giao duc Y té BMC

Ban thiao dang dugc xem xét

[1] Hiéu Tran Diéu Nguyén, Phuéc Lan Nguyén, Ly Nguyén Trinh Phan, Huy Hoang Nguyén, Ptic Diing Nguyén, Nguyén Ton
Quyén. Tdc déng ciia cdc yéu té dén viéc ra quyét dinh ciia chwong trinh thuc tdp sinh quoc té tai Viét Nam
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[2] Quynh Hong Ngoc Nguyén, Diing Thi Thuy Nguyén, Thao Anh Hoang, Chau Anh Nguyén, Ha Ngan Nguyén, Susan De La
Paz, Pranee Liamputtong, Huyén Thi Hoa Nguyén, Hiéu Trin Di¢u Nguyén & Phudc Vin L8. Tiét I nhing diéu an gidu:
Nghién cieu dinh tinh quéc gia vé khuyét tat hoc tdp cia sinh vién y khoa va diéu dwong tai Viét Nam. Gido duc Y té BMC

KINH NGHIEM LAM VIEC

Toan thoi gian
Tro ly hoc thuit cho gido duc 1Am sang 2023.04 — 2025.07
Vién Khoa hoc Suc khoe (CHS), Dai hoc VinUniversity — Ha Noi, Viét Nam

Quan Iy va phat trién chwong trinh giang day va giang day cho Khéa hoc nghé nghiép Medical Launcher; timg 1a Tro
giang cho mén hoc Nhan van Y hoc

Trién khai va van hanh cac hoat dong hanh chinh cho Chwong trinh Béc si Y khoa (MD), Chuong trinh Giang vién Lién
két Khoa Toan cau (GFAP) va Phong kham Ocean Park

HO trg cong tac tuyén sinh MD - quéan 1y hau can, giao tiép va KPI - gop phan ting tir 70 1én 120 sinh vién

Diéu phdi cac cude hop, gio giang day va xir 1y thanh toan cho gan 200 giang vién trg giang va lién két trong giai doan
lam sang cta chuong trinh MD, ¢am bao tuan thii nhan sy va tinh nhét quan trong hoat dong

Giam sat mot nhém gém 7 diéu phéi vién 1am sang, dam bao thyc hién sudn sé hoat dong luan khoa 1am sang va hau can
chuong trinh MD

Diéu phdi quy trinh ddng ky, bd nhiém va diéu phdi chuong trinh cho 90+ giang vién thinh giang va lién két theo Chuong
trinh Lién két Khoa Toan cau (GFAP), quan Iy hop dong, hd tro thi thuc va cap phép, sap xép chuyén di, lich giang day
va theo doi, bao céo sau khi tham gia

Xay dung ngéan sach va lap ké hoach tai trg cho cac chuong trinh lién két va gido duc 1am sang, dam bao bao cdo tai chinh
kip thoi va chinh xéac

Trg ly khoa kiém Thw ky 2018.09 — 2023.03
Khoa Cong ngh¢ Thong tin (Khoa CNTT)
Truong Pai hoc Quéc té Mién bong (EIU), Binh Duong, Viét Nam

Tham muu va phét trién quy trinh 1am viéc va cong cu theo ddi dé hd trg ca vai tro Trg Iy Khoa va Thu ky Khoa
Thanh vién hoi dong cia Khoa CNTT, déng gop vao viée xem xét va sira doi chuong trinh giang day nganh Ky thuat
phin mém va tham gia phat trién cac chuong trinh hoc méi

Tham muu cho c6ng tac 1ap ké hoach va thyc hién chién dich tuyén sinh cia Khoa CNTT, ting thanh tich tuyén sinh tir
40 1én 160 sinh vién, bao gdm ca viéc tuyén thanh cong mot sinh vién quéc té

Quan ly tai liéu, bao gdm cac chinh sach va hd so hoc tip cho giang vién, sinh vién

Xay dyng chinh sach va tai nguyén hoc thuat quan trong ciia Khoa CNTT nhu Quy trinh va Chinh sach Khao thi, S6 tay
Thuyc tap va S6 tay Luan vin Tét nghiép

Viét va chuan bi béo cao, tai liéu cho Kiém dinh cap chuong trinh (MOET), cu thé cho Tiéu chi 6 va 7; dong gbp vao
qua trinh Kiém dinh cip dai hoc véi tu cach 1a thanh vién nong cdt

Tham gia vao hé thong dam bao chét lwong ndi bd cua EIU gitp giam sat va duy tri chét lwong hoc tap

Dich thuat cac chinh sach va tai liéu cua to chtre tir tiéng Viét sang tiéng Anh, bao gdm cac chinh sach nghién ciru, quy
dinh hoc thuat (kiém tra, chAm diém, dam bao chét lvong) va tuyén b sir ménh va tim nhin cia Khoa CNTT

Ban thoi gian:
Chuyén vién hudéng nghiép 2022.06 — nay

Lam viéc ty do, Lam viéc truc tuyén

Cung cép dich vu va hudng din nghé nghiép ca nhan cho sinh vién va ngudi di lam

Chuyén gia huédng nghiép 2024.07 — 2025.04
Pong hanh ciia DrD Viét Nam PwC BE

Hop tac véi DRD Viét Nam va PwC Viét Nam dé hd tro nguoi khuyét tat phat trién cac k¥ ning can thiét va duge hudng
nghiép, v6i muc ti€u céi thién co hdi viéc 1am cua ho
Cung cép dich vu hudng nghiép cho 15 ¢4 nhan bi khuyét tat khac nhau (khiém khuét, thinh giac va khiém thi)

HOQI NGHI VA TRINH BAY

e Hiép hoi Phat trién Nghé nghiép Chau A Thai Binh Duong (APCDA) "Xdy dung ¥ nghia nghé nghiép théng qua
kinh nghiém thiec tdp quoc té: Nghién ciru dinh tinh dwa trén Iy thuyét xdy dung nghé nghiép” s& dugce trinh bay
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tai Hoi nghi két hop APCDA 2026 — M6 rong tam nhin: Phat trién nghé nghiép toan dién trong qua trinh chuyén
dbi toan cAu" Pai hoc Malaya tai Kuala Lumpur, Malaysia ngay 20 — 24 thang 4 nim 2026

e Hiép hoi Phat trién Nghé nghiép Quoc gia (NCDA), "Chuwong trinh phdt trién nghé nghiép cho sinh vién y khoa
gidi quyét boi canh cham séc sikc khée dang phdt trién ciia Viét Nam" trinh bay tai Hoi nghi phét trién nghé nghiép
toan cau NCDA 2025 - Ty chu dé thay doi: Phat trién va thich ing phat trién nghé nghiép trong thoi ky cach mang,
Atlanta, Georgia, Hoa Ky, ngay 18-20 thang 6 nam 2025

e Hiép hoi Phat trién Nghé nghiép Chiau A Thai Binh Duong (APCDA), "Chwong trinh phat trién nghé nghiép
chién lupe cho sinh vién y khoa trong béi canh chiam séc sirc khée dang phat trién cia Viét Nam" dugc trinh bay
tai Hoi nghi két hop APCDA 2025 — "N&m bit tvong lai thong qua lanh dao, AT va thiét ké nghé nghiép" Pai hoc
Trinh Chau, Ha Nam, Trung Qudc, ngay 14 thang 5 nam 2025

HOQC BONG VA GIAI THUONG
e Hoc bdng ban phan (50%) Dién dan Ngoai giao Van hoa Tré (YCDF), Indonesia 2025
¢  Giai thuéng Nhan vién dong gop xuét séc, Pai hoc VinUniversity, Viét Nam 2024
e Gidi thudng Sang tao Giang day 2023 — 2024, Dai hoc VinUniversity, Viét Nam 2024
e Hoc béng Lanh dao méi ndi, Hiép hoi Phat trién Nghé nghiép Chau A Thai Binh Dwong (APCDA), An B6 2023
e Giai thuong Truong, Truong Khoa hoc Mua hé Viét Nam lan thtr 9, Trung tim Qudc té vé Khoa hoc va Gido duc
Lién nganh, Viét Nam 2022

TRINH PQ NGON NGU

Tiéng Viét: Ban dia

Tiéng Anh:  Thanh thao

Tiéng Phap: Nghe va Doc hiéu co ban (DELF B1)

GIAY CHUNG NHAN
Gidy ching nhan nguoi tham du 2025.05
Hoi nghi Thé gii WEME 2025 tir ngdy 25 dén ngay 28 thang 5 nam 2025 tai Bangkok, Thai Lan
Chung chi didu hanh phién hoi thao 2025.05
Hoi nghi Thé giéi WEME 2025 tir ngay 25 dén ngay 28 thang 5 nam 2025 tai Bangkok, Thai Lan
Chuong trinh ¢ van hanh phac 2025.02
Cong ty VIBRANT LIFE
Dao tao dbi thoai phat trién nghé nghiép 2023.09
Cong ty TNHH Doanh nghiép xa hoi nghé nghiép Song An
Chuyén vién giao duc va tu van hudng nghiép 2022.12
Cong ty TNHH Doanh nghiép xa hoi nghé nghiép Song An
Chtng chi Nghiép vu Su pham 2022.10
Chtrng chi Nghiép vu Su pham Pai hoc Su pham, Pai hoc Hué
A quén — Giai thuéng Khoa hoc — Giai A — Thon 2022.08

Truong Khoa hoc hé Viét Nam lan th 9, Trung tam Quéc té vé Khoa hoc va Gido duc Lién nganh

NGUOI GIOI THIEU
Gido su Narayan C. Debnath, FD, D.Sc. Giao sw Lé Van Phwée, MD, MPH, DTM&H
¢  Truong khoa, Khoa Cong nghé Thong tin e Khoa No6i va Nhi khoa, Pai hoc California San
e Chua nhiém Bo mén K§ thuat phan mém Francisco (UCSF), Hoa Ky
¢ Truong Pai hoc Quéc té Mién bong (EIU), Viét Nam * Gido su, bai hoc VinUniversity, Viét Nam
¢  Email: narayan.debnath@eiu.edu.vn ¢  Email: phuoc.lv@vinuni.edu.vn
e Mbi quan hé: Quan ly tryuc tiép tai EIU e Mbi quan hé: Quan ly tryc tiép tai VinUniversity
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Hieu Dieu Tran NGUYEN, M.A. (Ms/she/her)
Email: nguyentrandieuhicu@gmail.com Tel: +84 392 731 431 LinkedIn: https://www.linkedin.com/in/hieu-dieu/

EDUCATION AND TRAINING
Preparing Your Doctoral Research Proposal 2025.12
Oxford University - Online or 1 Wellington Square, Oxford, England
e  Completed a three-hour doctoral proposal preparation session
Pre Doctoral Program 2025.08 — 2025.10
University of Economics and Finance (UEF), Ho Chi Minh City, Vietnam
e Participating in advanced academic writing, research methodology, and doctoral proposal
development
¢  Conducting research under supervision on higher education and career development policy
e  Certified for academic readiness towards doctoral programs
Master of Art (M.A.) in International Relations 2021 - 2023
University of Social Sciences and Humanities, Viet Nam National University Ho Chi Minh City (USSH,
VNUHCM) Vietnam
¢  Thesis (Defended): "Nonviolent Communication in Political Discourse: A Case Study of Barack Obama’s Speeches"
focused on discourse analysis and political communication within international relations
e GPA:7.9/10
Bachelor of Arts in French Language (B.A.) 2014 - 2017
Ho Chi Minh University of Education (HCMUE) Vietnam
e GPA:7.07/10 | 2.84/4

WORKING EXPERIENCE
Academic Advisor 2025.09 — 2025.11
MAY Immigration & Education — Hochiminh, Vietnam
®  Provided academic and career advising to students and young professionals on study pathways, career direction, and long
term development planning
®  Quided clients in selecting suitable programs based on their academic background, goals, and financial readiness
®  Supported consultation sessions by preparing materials, clarifying programme options, and following up with clients
®  Worked closely with CEOs and partner agencies to coordinate client engagement and support service delivery
*  Gained exposure to the education consulting market, including understanding customer needs, positioning programs, and
partnership dynamics
*  Contributed to building trust with clients through personalized advising and professional communication
Academic Assistant for Clinical Education 2023.04 — 2025.07
College of Health Sciences (CHS), VinUniversity — Hanoi, Vietnam
* Led curriculum development and lectured for the Medical Launcher Career Course; served as Teaching Assistant for
Medical Humanities courses
® Led administrative operations for the Medical Doctor Program (MD), Global Faculty Affiliate Program (GFAP), and
Ocean Park Clinic
e Supported MD student admissions with the Admissions team managing logistics, communication, and KPIs - contributing
to cohort growth from 70 to 120 students annually
®  Coordinated appointments, teaching hours, and payment processing for nearly 200 adjunct and affiliate faculty during the
clinical phase of the MD program, ensuring HR compliance and operational consistency
e  Supervised a team of 7 clerkship coordinators, ensuring smooth implementation of clinical rotations and MD program
logistics
e Led the full-cycle application, appointment, and onboarding process for 90+ visiting and affiliated faculty under the
Global Faculty Affiliate Program (GFAP), managing contracts, visa and licensing support, travel arrangements, teaching
schedules, and post-engagement follow-up
e  Collaborated on budgeting and grant planning for clinical education and affiliate programs, ensuring timely and accurate
financial reporting
Faculty Assistant cum Secretary 2018.09 — 2023.03
School of Computing & Information Technolog
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Eastern International University (EIU), Binh Duong, Vietnam

¢ Developed workflows and tracking tools to support both Faculty Assistant and Faculty Secretary roles

¢  Served as a council member of CIT, contributing to the review and revision of the Software Engineering curriculum and
participating in the development of new academic programs

¢  Led the planning and implementation of CIT’s student recruitment campaign, resulting in enrollment growth from 40 to
160 students, including the successful recruitment of one international student

e Managed administrative documentation at the school level, including policies and academic records for faculty

e  Authored and implemented key CIT academic policies and resources such as the Makeup Exam Process and Policy,
Internship Project Handbook, and Capstone Project Handbook

® Prepared reports and documentation for Program-Level Accreditation (MOET), specifically for Criteria 6 and 7,
contributed to the University-Level Accreditation process as a committee member

e Participated in EIU’s internal quality assurance system to help monitor and maintain academic quality

e Translated institutional policies and documents from Vietnamese to English, including research policies, academic
regulations (examinations, grading, quality assurance), and CIT’s mission and vision statements

Career Service Provider 2022.06 — present
Freelance, Online working
®  Provided individualized career service and guidance for students and young professionals
Career Service Provider 2024.07 — 2025.04
Freelance, Online working - DrD Vietnam PwC BE COMPANIONS
e Collaborated with DRD Vietnam and PwC Vietnam to support persons with disabilities in developing essential skills
and receiving career guidance, with the goal of improving their employment opportunities
® Delivered one-on-one career services to 15 individuals with various disabilities (mobility, hearing, and visual
impairments)

RESEARCH EXPERIENCE

Pre-Doctoral Researcher 2025.10 — present
University of Economics and Finance (UEF), Ho Chi Minh City, Vietnam

e  Conducting collaborative research on international internship decision-making among Vietnamese students; preparing

submission for INCOSEF 2025

*  Participating in peer review workshops and seminars on academic writing, qualitative and quantitative methodology
Research Coordinator — Seed Grant 2023.06 — present
Learning Disabilities among Medical and Nursing Students in Vietnam: A Knowledge, Attitude,
and Practice (KAP) Study
College of Health Sciences (CHS), VinUniversity

e  PI: Professor Le Van Phuoc, MD MPH Co PI: Professor Pranee Liamputtong

e  Supervised five student researchers (RA(s)) and managed project logistics and budgeting

¢  Coordinated administrative and grant reporting processes

PUBLICATIONS

Quynh Hong Ngoc Nguyen, Dung Thi Thuy Nguyen, Thao Anh Hoang, Chau Anh Nguyen, Ha Ngan Nguyen, Susan De La Paz,
Pranee Liamputtong, Huyen Thi Hoa Nguyen, Hieu Tran Dieu Nguyen & Phuoc Van Le (2025). Knowledge and Attitudes
toward Learning Disabilities among Medical and Nursing Students in Vietnam: Findings from a National Cross-Sectional
Survey. BMC Medical Education https:/link.springer.com/article/10.1186/s12909-025-07956-4

Manuscripts under review
[1] Hieu Tran Dieu Nguyen, Phuoc Lan Nguyen, Ly Nguyen Trinh Phan, Huy Hoang Nguyen, Duc Dung Nguyen, Nguyen Ton
Quyen. The Factors' Impact on the Decision-Making of the International Internship Program in Vietnam
[2] Quynh Hong Ngoc Nguyen, Dung Thi Thuy Nguyen, Thao Anh Hoang, Chau Anh Nguyen, Ha Ngan Nguyen, Susan De La
Paz, Pranee Liamputtong, Huyen Thi Hoa Nguyen, Hieu Tran Dieu Nguyen & Phuoc Van Le. Revealing the Hidden: A National
Qualitative Study of Learning Disabilities Among Medical and Nursing Students in Vietnam. BMC Medical Education

CONFERENCES AND PRESENTATIONS
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e Asia Pacific Career Development Association (APCDA) “Constructing Career Meaning through International
Internship Experiences: A Qualitative Study Based on Career Construction Theory” will be presented at the 2026
APCDA Hybrid Conference — Expanding Horizons: Inclusive Career Development in Global Transitions”
Universiti Malaya in Kuala Lumpur, Malaysia April 20 — 24, 2026

e National Career Development Association (NCDA), “Career Development Program for Medical Students
Addressing Vietnam's Evolving Healthcare Landscape” presented at 2025 NCDA Global Career Development
Conference - Autonomy to Change: Evolving and Adapting Career Development in Revolutionary Times,
Atlanta, Georgia, US, June 18-20, 2025

e Asia Pacific Career Development Association (APCDA), “Strategic Career Development Program for Medical
Students in Vietnam's Evolving Healthcare Landscape” presented at the 2025 APCDA Hybrid Conference —
“Embracing the Future Through Leadership, Al, and Career Design” Zhengzhou University, Henan, China, May
14, 2025

SCHOLARSHIP AND AWARDS
¢  Four partial scholarship (50%) Young Cultural Diplomacy Forum (YCDF), Indonesia 2025 (Declined)
¢  OQutstanding Contribution Employee Awards, VinUniversity, Vietnam 2024
¢  Teaching Innovation Grant 2023 — 2024 Awards, VinUniversity, Vietnam 2024
¢  Emerging Leader Scholarship, Asia Pacific Career Development Association (APCDA), India 2023
¢  School Award, 9th Vietnam Summer School of Science, International Center for Interdisciplinary Science and
Education, Vietnam 2022

LANGUAGE PROFICIENCY Vietnamese: Native | English: Professional Working Proficiency | French: Basic
Listening and Reading Comprehension (DELF B1)

CERTIFICATE
Attendee Certificate 2025.05
WFME World Conference 2025 from 25 to 28 May 2025 in Bangkok, Thailand
Moderator Certificate 2025.05
WFME World Conference 2025 from 25 to 28 May 2025 in Bangkok, Thailand
Vibrant Coaching and Consulting Certificate Program 2025.02
VIBRANT LIFE
Career Development Conversation Training 2023.09
Song An Career Social Enterprise Company Limited
Career Development Practitioner 2022.12
Song An Career Social Enterprise Company Limited
Pedagogical Certificate 2022.10
Pedagogical Certificate University of Education, Hue University
Runner — Up — Prize Science — A — Thon Award 2022.08
9th Vietnam Summer School of Science, International Center for Interdisciplinary Science and
Education

REFERENCES

Professor Narayan C. Debnath, Ph.D., D.S¢ Professor Le Van Phuoc, MD, MPH, DTM&H
¢ Dean, School of Computing and Information ¢ Internal Medicine and Pediatrics, University of
Technology California San Francisco (UCSF), USA
e  Head of Software Engineering e  President Chair Professor, VinUniversity, Vietnam
¢  Eastern International University (EIU), Vietnam ¢  Email: phuoc.lv@vinuni.edu.vn
¢  Email: narayan.debnath@eiu.edu.vn e Relationship: Line manager and supervisor at
e Relationship: Line manager and supervisor at EIU VinUniversity
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